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Position: Volunteer & Donor Engagement Coordinator 

Salary Range: $50,000 - $58,000 per year 

Reports to: Director of Community & Individual Engagement 

 

For 67 years, LSA Family Health Service, a community-based nonprofit in East Harlem, has 

supported thousands of diverse and immigrant families striving to build better lives. LSA provides 

families with the most critical resources they need – food, clothing, healthcare, education, a safe 

home, and advocacy services. We believe by supporting and empowering families, our entire 

community will thrive. 

 

Position Overview: LSA Family Health Service is seeking a dynamic, relationship-focused Volunteer 

& Donor Engagement Coordinator to expand and strengthen volunteer engagement and corporate 

partnerships in support of our mission to empower children, families, seniors, and the East Harlem 

community. LSA leverages the power of volunteers who help programs thrive, their collective efforts 

adding up to $1.1 million in revenue annually. This role emphasizes the importance of strong 

community relations and increasing resources. 

 

The Coordinator will recruit, manage, and steward individual volunteers, corporate volunteer groups, 

schools, faith-based organizations, and community partners. This position plays a key role in 

creating meaningful volunteer experiences, building long-term partnerships, and increasing 

community engagement and philanthropic support for LSA programs. 

 

A Typical Day: Your morning begins by cultivating relationships with individual volunteers and 

corporate donors to expand our network and get the word out about upcoming events.  By midday, 

you are helping to plan and coordinate high-impact volunteer events that leverage these partnerships 

and strengthen the East Harlem community. You close out your day focused on data management 

by creating and evaluating reports that will help the team show gratitude and grow LSA’s volunteer 

base. 

 

The Location: This is a full-time in person position at our Center in East Harlem with some travel to 

other sites in the neighborhood and occasional travel to other sites in New York City for events, 

training and collaboration with partner organizations. 

 

Primary Responsibilities: 

● Volunteer Recruitment & Management 

○ Coordinate the intake and activities of new and existing volunteers. 
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● Corporate & Community Partnership 

○ Leverage partnerships through community events and activities. 

● Event Coordination 

○ Assist in planning and executing events with volunteers. 

● Stewardship & Volunteer Recognition 

○ Develop ways to show gratitude to partners and collect testimonials; support 

retention of volunteers. 

● Data Management & Reporting 

○ Maintain volunteer data and conduct reports on collected engagement metrics. 

● Development Team Collaboration  

○ Work with the team to advance volunteers to donors or sponsors; support on 

resource building initiatives. 

 

Skills & Experience: 

1. Bachelor's degree or equivalent experience. 

2. Minimum 4 years of experience in volunteer management, community engagement, 
nonprofit development, or corporate relations. 

3. Strong interpersonal and relationship-building skills. 

4. Excellent written and verbal communication abilities. 

5. Strong organizational and project management skills. 

6. Ability to manage multiple priorities and deadlines. 

7. Proficiency in Microsoft Office and database systems. 

8. Commitment to LSA's mission and values. 

9. Ability to lift and move materials up to 25 pounds. 

10. Ability to attend occasional evening and weekend events. 

11. Ability to travel locally throughout New York City as needed. 

 

Benefits: Health, dental and vision insurance. A 403(b) retirement plan. A generous time off policy 

including up to 12 personal, 15 vacation and 12 sick days per year in addition to paid holiday 

closures. 
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To Apply: Email a resume and cover letter to JStarkenburg@lsafhs.org with “Volunteer & Donor 

Engagement Coordinator” in the subject line or apply via LinkedIn. 

 

LSA Family Health Service (LSA) provides equal employment opportunities to all applicants without 

regard to race, color, religion, sex (including pregnancy, gender identity, and sexual orientation), parental 

status, national origin, age, disability, genetic information (including family medical history), political 

affiliation, military service in accordance with applicable federal, state and local laws 

LSA Family Health Service 

 

 

http://www.littlesistersfamily.org/
https://lsafhs.org/

